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an informal meeting for parents and carers
about the support services available to
families — 215t October 2022




Well-being is central to us

here at Llandaff City. —
Here are the ways in y &:&m”
which we act to identify, "~ & School
promote Ohawroue oty
and support the well- reflect trauma
being of our school

community.



Family Help advisors:
Highly recommended as a service along with your GP that could offer support
to your child and your family:

Also known as Early Help
= Early Help is the name given to a collection of teams that offer a range of early
intervention and prevention services to support the well-being of infants,
children, young people and their care givers across Cardiff

e Tel: 03000 133133
e Email: ContactFAS@cardiff.gov.uk
e Web: www.cardifffamilies.co.uk



mailto:ContactFAS@cardiff.gov.uk
http://www.cardifffamilies.co.uk/

Available from

the school foyer.

This booklet -
available in
Welsh and
English provides
information
about all the
services

available to help

families here in
Cardiff.

Services for
Parents in Cardiff

Cardiff Parenting Services & Partners

To work with us, please contact Cardiff Family Gateway:
03000 133133

ContactFAS@Cardiff.gov.uk

www cardifffamilies.co.uk
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The same
information can
be gained by
telephoning:
03000 133 133
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Additional useful contact details that may help our families:

e Websites:
o Cardiff Money Advice - www.cardiffmoneyadvice.co.uk
o Into Work Cardiff - www.intoworkcardiff.co.uk

e Email:
o advicehub@cardiff.gov.uk
o intoworkadvice@cardiff.gov.uk

Seeking assistance with housing:

Call the housing helpline on 02920 570 750 or email housingoptionscentre@cardiff.gov.uk
The team will triage the call and determine what help is needed, such as an appointment
with a homeless prevention officer, or advice around housing options.

Church —Clergy from your Parish Church may also be able to offer your family support.


http://www.cardiffmoneyadvice.co.uk/
http://www.intoworkcardiff.co.uk/
mailto:advicehub@cardiff.gov.uk
mailto:intoworkadvice@cardiff.gov.uk

Children’s Services:

In Llandaff City we have two staff members that lead Child Protection and Safeguarding.
These are the Headteacher — Mrs Annette James-Griffiths and the Deputy Head Teacher - Mr Johns.

Where school and home identify a child is in need of additional help, it may be useful to refer a child to Children’s
Services as part of a Child in Need referral. Such referrals require parents to want to engage with support to help
their child. Children’s Services can be really helpful in helping families to access support provisions available
from across the City.

If a matter is of a Child Protection nature the Headteacher or Deputy may refer a child to Children’s Services as
part of a Child Protection matter. Where possible, parents are made aware of the referral but there are occasions
when this isn’t possible.

Cardiff Youth Justice Service works in partnership to prevent anti social behaviour, offending and re-offending
young people aged 10 — 17 years. It also offers support to victims of youth crime and anti-social behaviour.

o Contact Number: YJS Office - 029-2233-0355
. YJSadmin@cardiff.gov.uk
o YJSPrevention@-cardiff.gov.uk

Families with a cancer diagnosis
www.kidscancercharity.org — Offers support to children affected by cancer.



mailto:YJSPrevention@cardiff.gov.uk
http://www.kidscancercharity.org/

Nurture — One of Llandaff City’s approaches to

supporting the emotional health and well-being of pupils.

Nurture is currently made available to pupils in years 3 — 6 as part of the
school day on a Friday.

The sessions are run by a staff member and cover an array of topics
relevant to the needs of the pupils. For these sessions children can be
grouped together from across the school — based on need.

Please talk to Mrs Hathway or your child’s class teacher if you would be
interested in finding out more about ‘Nurture’ or you would like your
child to be considered for ‘Nurture’.



Final message from the Headteacher

Please don’t be afraid or anxious about asking for help.

Llandaff City has a wonderful team of staff all ready to guide and
support you and your family.

SCHOOL PRAYER

Fanthar God,

4 We thank you for the pift of each person @ our
school family and for all she Blessings wihach you
have gven 1o us,

Help us 10 esibeace this Gay with lowe and o refliect
the lowe of Jeswes 10 others.

Guide and protect us, give us svisdom and haip us 20

O pem our heéa rts 0o thase in need

Wi ek owar prayer i the name of Jesus,

Ayree




